
School District of Black River Falls

School Board Policy 871-Rule (2)

Procedures for Handling Complaints About Library Media
Center Materials

If a complaint about Library Media Center (LMC) materials is made, the following
procedures shall be adhered to:

1. Any person having a complaint regarding LMC materials should be referred to the
LMC director.  The LMC director should discuss the individual’s concerns on an
informal basis and explain the selection process and rationale for resources.  If
this does not resolve the issue, the LMC director should explain the formal
complaint process and give the individual the Library Media Center
Reconsideration Request Form, if requested.

2. If the complainant requests the “Library Media Center Reconsideration Request
Form” the principal should be informed immediately and should be kept apprised
of any further developments as they occur.

3. The LMC director shall consult reliable reviewing sources and determine whether
or not the challenged material shall be removed.  He/she shall consult sources
such as Cooperative Children’s Book Center and other agencies of the Wisconsin
Department of Public Instruction.

4. If the LMC director determines the material should not be removed and the
complainant feels the material should be removed, the complainant shall complete
the “Library Media Center Reconsideration Request Form”.

5. When the “Library Media Center Reconsideration Request Form” is returned to
the LMC director, the building principal shall inform the district administrator
that a complaint has been filed.

6. If the LMC director determines that the material should not be removed, the
following guidelines shall be adhered to:

a. The resource being questioned should remain in normal use until a final
decision has been made.

b. The LMC director shall request a review committee evaluate the
challenged material.  The building principal shall inform the district
administrator that such a review is being done.

c. The LMC director and the building principal shall select members to serve
on the review committee.



d. The review committee shall consist of:

(1) A building principal

(2) A school board member

(3) The LMC director

(4) A teacher from the level in which the complaint was received

(5) One LMC director from within or outside the district

(6) Two citizens from the community

(7) The Director of Curriculum and Instruction

e. The Reconsideration Committee shall meet within 15 school days after the
formal complaint has been received.  A committee chairperson will be
selected by the members from the Reconsideration Committee. The committee
shall be provided a copy of the challenged material along with prepared
reviews and any other pertinent information.

f. The review committee shall take the following steps after receiving the
challenged material:

(1) Examine the challenged resource.

(2) Determine general acceptance by reading professional reviews of
the resource.

(3) Examine the challenged resource in the context of the educational
program.

(4) Determine if the material is in keeping with the principles
expressed in the Library Bill of Rights of the American Library
Association.  See appendix  A.

(5) Complete the appropriate checklist for the reconsideration of
Library Media Center materials judging the material as a whole
rather than on passages or sections taken out of context.

(6) Prepare a written recommendation based on the results of the
checklist analysis.



7. The written report will be given to the building principal.  The building principal
will then forward a copy of the report to the Superintendent and the complainant.

8. The decision of the Reconsideration Committee is binding.  The School Board
delegats the responsibility for review of materials to the Reconsideration
Committee made up of citizens and educators who make their decisions based
upon careful study of the material in question. Thus, the School Board is
delegating this particular responsibility to this representative group of citizens and
staff, while retaining its legal status as the final authority in determining policies
and making decisions at the local district level. However, the complainant may
appeal the committee’s decision to the School Board.

9. To ensure that any public coverage is accurate, the building principal will provide
written information from the school’s perspective.  Other committee members
shall not make comment to publicity persons or organizations regarding the
complaint.

10. If at any time the complainant desires to withdraw the complaint, no further action
shall be taken.

11. The material in question may not be reconsidered within the two year period
following the final decision of the Reconsideration Committee.
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